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Key Objectives and Sample Design

Key Objectives: To develop and execute a study the attitudes of
licensed drivers who will be in Ontario for the coming winter. The
survey will investigate attitudes toward winter driving and any
special actions taken to increase safety or reduce driving during
harsh winter weather.

Sample Plan: Oversample of N=200 in Peel, York, Halton and
Durham regions. Remaining over-sample applied to Mississauga
and Brampton.

The survey data is weighted by age and gender within Ontario sub-regions.
Weights are calculated from the full sample before non-drivers are screened
out, to ensure the sample is representative of the entire Ontario population.
Results are reported only among drivers who completed the full survey.

During the weighting process, oversamples in Durham, York, Halton, and
Peel are down-weighted proportionately. This ensures that the Ontario-wide
sample is regionally balanced. When oversamples are reported separately
the full sample size — accounting for the oversample — is reported.

In addition, remaining 905 sample once Durham, York, and Halton targets
were reached focused on additional completes in Brampton and
Mississauga.
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Survey Methodology (Online)

Unweighted Unweighted Weighted Weighted

These are the results of an online survey of licensed drivers in Ontario between the
(n) (%) (n) (%)

ages of 18 and 80 conducted between October 26" and November 15, 2021.

Men 18-34 123 7.4% 82 13.8%
Method: This online survey was conducted using INNOVATIVE’s Canada m o o
20/20 national research panel with additional respondents from Dynata and 243 14.7% 103 17.3%
Leger, leading providers of online sample. Each survey is administered to a 425 25.7% 112 18.8%
series of randomly selected samples from the panel and weighted to ensure . .
that the overall sample's composition reflects that of the actual Ontario Women 18-34 203 12.3% /9 13.3%
population according to Census data to provide results that are intended to m 309 18.7% 103 17.4%
approximate a probability sample.
Sample Size: n=1,657 Ontario general population, aged 18 to 80 years with a
current driver’s license and access to a vehicle. The results are weighted to
n=600 based on Census data from Statistics Canada. Outside GTA 513 31.0% 328 54.6%
Field Dates: October 26t to November 15t, 2021. City of Toronto 195 11.8% 112 18.7%
Weighting: Results for Ontario are weighted by age, gender, and region to m 198 11.9% 29 4.8%
ensure that the overall sample’s composition reflects that of the actual
population according to Census data; in order to provide results that are 236 14.2% 50 8.4%
mtended.to approximate a probability sample. Weighted and unweighted m 308 19 8% 56 9.3%
frequencies are reported in the table.
(o) (o)
Margin of Error: This is a representative sample. However, since the online “ 187 11.3% 25 4.2%
survey was not a random probability based sample, a margin of error cannot Peel: Brampton 123 37.4% 21 37.4%
be calculated. Statements about margins of sampling error or population . .
. e PN Pop Peel: Mississauga 195 59.3% 34 59.2%
estimates do not apply to most online panels.
>
Note: Graphs may not always total 100% due to rounding values rather than any error in data. |NNOVAT|VE

Sums are added before rounding numbers. RESEARCH GROUP
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Demographics

Gender Generation Car Type
Standard or full size car
32% 35%
0 Compact SUV
26%
Standard or full size SUV
Compact car
0,
6% Pick up truck
Mini van or standard van
GenZ Millennial Gen X Baby Boomer )
Sports car or convertible
House Composition Other
Si . . . Will not be driving this winter
ingle, no kids, living alone (or with 18% 18% Single no dependents
roommates) o ! Do
on’t know
Single, no kids, living with family 9%
Single, with kids, living alone 15% Single with dependents . .
Days Driving
Single, with kids, living with family
Couple, no kids, living without extended
family members 33% } 34% Couple, no dependents
Couple, no kids, living with extended family ley
members 0 (1]
Couple with kids, living without extended 26% 33% C | ith d dent 9% 15% 19% 13% 11% 11%
family members o o Louple wi ependents 2%

Couple with kids, living with extended family
members

No Days OneDay Two Day Three Days Four Days Five Days Six Days Seven Days

Other
“Prefer not to say” (1%) not shown.
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Key Findings

01

Only 1-in-10 (11%) have all three safety measures. Most have a roadside assistance plan (72%), half have an emergency kit
(53%), and very few have a high-visibility vest (15%).

There’s a wide generation gap on roadside assistance, with Baby Boomers (82%) much more likely to have a roadside assistance plan compared
to Gen Z (64%).

When it comes to owning an in-car emergency kit, the gap is eleven points (57% Baby Boomers to 46% Gen Z).

As for having a high-visibility vest, Millennials (21%) are more likely to own one compared to other generations.

Peel residents are more likely than Durham, York or Halton to have all three safety measures.

Residents from Durham are more likely to have a roadside assistance plan, while those in Peel are more likely to have an in-car emergency kit.

02

Over half (56%) say they are “extremely” or “well” prepared for an emergency, compared to the 2-in-5 (42%) who say they are
“not very prepared” or “not prepared at all”.

There is a twenty-two-point gap when it comes to gender, with 66% of men feeling prepared compared to 44% of women.
There is a clear generational gap on this measure between Baby Boomers (64%) and Gen Z (37%), a 27-point difference.
Couples with no dependents (64%) are more likely to feel prepared compared to those who are single with dependents (45%)

03

Some Ontario drivers appear to be overconfident with their ability to handle a roadside emergency.

Among those with none of the three safety measures in their car, 1-in-5 (22%) feel “extremely” or “well” prepared.




Vehicle Safety: 7-in-10 (72%) have a roadside assistance plan and half *

(53%) have an emergency kit; only 1-in-10 (11%) have all three

These questions are about safety related to vehicle travel. Please indicate whether you currently have each of the following:
[asked of all respondents; n=600]

A roadside assistance plan, either from your
vehicle manufacturer, a credit card, or a 25% 2%
service like CAA

11% have all three

An in-car emergency kit
safety measures.

A high-visibility vest in your car in case you
need to make an emergency stop and get
out of your car

H Yes H No ® Don't know
o°
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Vehicle Safety by Region: Drivers in Brampton stand out as being

most likely to have all three safety measures in their vehicles

These questions are about safety related to vehicle travel. Please indicate whether you currently have each of the following by Region:

[asked of all respondents; n=600]

A roadside assistance plan,
either from your vehicle
manufacturer, a credit card, or
a service like CAA

An in-car emergency kit

A high-visibility vest in your
car in case you need to make
an emergency stop and get
out of your car

Overall

Durham
York
Peel

Halton

Brampton
Mississauga

Overall

Durham
York
Peel

Halton

Brampton
Mississauga

Overall

Durham
York
Peel

Halton

Brampton
Mississauga

72% 25%

80% 17%
73% 24%
74% 23%
78% PAN

80% 18%
71% 25%

4%
4%

2%
0%

W Yes m No ® Don't know Ce i.NNOVATIVE

RESEARCH GROUP



Roadside Assistance Plan: 7-in-10 (72%) have a roadside assistance

plan; Baby Boomers (82%) are most likely to have one

These questions are about safety related to vehicle travel. Please indicate whether you currently have Segmentation
. . . . . . Those who say ‘Yes’
each of the following: a roadside assistance plan, either from your vehicle manufacturer, a credit card, Region
or a service like CAA. Dur$arfl1( 73(;%
[asked of all respondents; n=600] or 0
Peel 74%
Halton 78%
City
Brampton 80%
Mississauga 71%
Gender
Men 75%
Women 70%
Generatlon

GenZ 64%

Millennials 7%

Don't know Gen X 69%
29% Baby Boomer 82%

Household Composition

Single, no dependents 72%
Single with dependents 67%
Couple, no dependents 75%

Couple with dependents 72%

Car Type
Compact/Standard/Sports car 70%
Compact/Standard SUV 79%
Truck/Van 70%

" INNOVATIVE
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Emergency Kit: Half (53%) have an in-car emergency car kit; those who”

reside in Brampton (62%) are most likely to have an emergency kit

These questions are about safety related to vehicle travel. Please indicate whether you currently have Segmentation
Those who say ‘Yes”  Region

each of the following: an in-car emergency car kit.
[asked of all respondents; n=600] Durham 51%
York 51%
Peel 56%

Halton 50%

No City
45% Brampton = 62%
Mississauga 54%
Gender
Men 54%
Women 51%
Generation

GenZ 46%
Millennials 50%
Gen X 52%

Don't know
. Baby Boomer 57%
% Household Composition

Single, no dependents 54%
Single with dependents 50%
Couple, no dependents 55%

Couple with dependents 52%

Car Type

Compact/Standard/Sports car 50%
Compact/Standard SUV 58%
Truck/Van 53%

53%
“® INNOVATIVE
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High-visibility Vest: Only 15% have a high-visibility vest; highest among™

men (22%), Millennials (21%) and those who reside in Brampton (27%)

Segmentation

These questions are about safety related to vehicle travel. Please indicate whether you currently have
Those who say ‘Yes’ Region

each of the following: a high-visibility vest in your car in case you need to make an emergency stop
and get out of your car. Durham 10%
[asked of all respondents; n=600] York 19%

; Peel 22%

Halton 15%
City
Brampton 27%

Mississauga 18%

Gender
Men 22%
Women 9%
Generation

GenZ 11%

: Millennials 21%
Don't know Gen X 12% ’

2% Baby Boomer 12%
Household Composition
Single, no dependents 10%
Yes Single with dependents 14%
Couple, no dependents 17%
15% Couple with dependents 16%
Car Type

Compact/Standard/Sports car E14%

Compact/Standard SUV 16%
Truck/Van 20%
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Preparedness Index: Residents in Peel region and in Brampton are

more likely than others to have all three safety measures

Based on the three questions on safety items related to vehicle travel, we create an index of the number of safety items a respondent has ranging from none to

three. BY Region
[asked of all respondents; n=600]

Overall 11%

Durham
York
Peel

Halton

Brampton 21% 37% 31% 11%

Mississauga 13% 30% 43% 13%

W All three measures B Two measures M One measure M No measures .
[ ]
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Feeling Prepared: Over half (56%) say they are prepared to handle a

roadside emergency; highest among men (66%)

How well-prepared do you feel to be able to handle a roadside emergency, such as a flat tire, running out

Segmentation
Those who say ‘Prepared’

of gas or engine problems? Region
[asked of all respondents; n=600] Durham 55%
York 47%
Peel 59%
Halton 55%
City
Brampton = 59%
Mississauga 60%
56% Prepared
0 | P Gender
o Men 66%
| 42% Not Prepared Women m% ’

| Generation

48%
| | GenZ 37%
34% Millegr;i:li 43;/;/
0
Baby Boomer 64%

Household Composition

Single, no dependents 49%
Single with dependents 45%
Couple, no dependents 64%
Couple with dependents 56%
Extremely well Well prepared  Not very prepared Not prepared at all Don’t know Car Type
orepared Compact/Standard/Sports car 50%
Compact/Standard SUV 62%
Truck/Van 64%
@ ..
o _ .
@
INNOVATIVE
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Feeling Prepared by Safety Measures: Majority of those w/ all measures$

feel prepared; only 1-in-5 (22%) of those with no measures feel prepared

How well-prepared do you feel to be able to handle a roadside emergency, such as a flat tire, running out of gas or engine problems? BY Safety Measures
[asked of all respondents; n=600]

Overall 8%

All three measures
Two measures

One measure

No measures 19% 47% 26%
B Extremely well prepared  ® Well prepared ® Not very prepared
e°
B Not prepared at all m Don’t know °:
brep ® INNOVATIVE
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Feeling Prepared by Region: 3-in-5 (59%) of those who reside in Peel

feel prepared for a roadside emergency, compared to 47% in York

How well-prepared do you feel to be able to handle a roadside emergency, such as a flat tire, running out of gas or engine problems? BY Region
[asked of all respondents; n=600]

Overall 8% 2%

Durham 8% 4%
York 12% 3%
Peel 7%

Halton 8% 1%

Brampton 17% 42% 34%
Mississauga 8% 52% 33%
B Extremely well prepared ® Well prepared ® Not very prepared
e°
W Not prepared at all ® Don’t know ®:
Prep ° INNOVATIVE
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Key Findings

Over 4-in-5 (84%) feel confident driving in winter conditions.

0 1 * Those who reside in Durham (86%) are more likely to feel confident driving during the winter.
*  Men (92%) feel more confident driving in winter conditions than women (75%).
* There is a generational gap between the Baby Boomers (88%) and Gen Z (66%), a 22-point difference.

2-in-5 (39%) say they tend to drive less during the winter, while only 3% say the drive more

O 2 *  Women (44%) are more likely to drive less during the winter months than men (35%).
* Baby Boomers are more likely to drive less than other generations.
* Among those who feel “very confident” driving during winter conditions, 9% say they drive more during the winter.

Almost 4-in-5 (78%) typically put winter tires on their vehicles

03 * Among those who do, 3-in-4 (75%) have not put their winter tires on yet.
* Among those who have not put on their winter tires yet, 78% say they tend to put their winter tires on in November.
* Those who tend to feel very confident driving in winter conditions are also more likely to put winter tires on their vehicles.

04 3-in-4 (75%) are aware that most insurers offer a discount if they put winter tires on their vehicle.

* 4-in-5 (80%) of those who always put on winter tires are aware of this discount, compared to 63% of those who don’t typically use winter tires.




Driving Confidence: 4-in-5 (84%) feel confident driving in winter;

highest among men (92%) and those who drive a truck/van (91%)

Generally speaking, how confident are you driving in winter conditions?
[asked of all respondents; n=600]

84% Confident
|

61%

15% Not Confident
|

1%

Very confident Confident Not very confident Not at all confident Don’t know

Segmentation
Those who say ‘Total Confident’

Region
Durham 86%
York 77%
Peel 80%
Halton 82%
City
Brampton 80%
Mississauga 80%
Gender
Men 92%
Women 75%
Generation
GenZ 66%
Millennials 81%
Gen X 86%
Baby Boomer 88%

Household Composition

Single, no dependents 81%
Single with dependents 79%
Couple, no dependents 86%

Couple with dependents 86%

Car Type
Compact/Standard/Sports car 82%
Compact/Standard SUV 87%
Truck/Van 91%
P
° g
INNOVATIVE

RESEARCH GROUP



22

Driving Confidence by Region: Almost 9-in-10 (86%) of those who live

in Durham region feel confident in driving in winter conditions

Generally speaking, how confident are you driving in winter conditions? BY Region
[asked of all respondents; n=600]

Overall 14% 2%

Durham 12% 2%
York 18% 4%
Peel 16% 3%

Halton 17% 2%

Brampton

Mississauga

B Very confident ® Confident ™ Notvery confident ™ Not at all confident ™ Don’tknow e«
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Concerns with Winter Driving: Biggest concern about driving in the

winter is ice on the road (26%), followed by sliding on the road (20%)

What is your biggest concern (if any) about driving during the winter? [OPEN]

[asked of respondents who don’t feel very confident driving in winter conditions; n=463]

Black ice / ice on road 26%
Sliding on road / losing control
Other drivers - general

Whiteout conditions / low visibility
Other drivers disregard conditions
Winter weather - general
Aggressive / Speeding drivers
Other drivers / bad

Snow removal

Road condition - general

Freezing rain

Accident - general

Road condition - weather

Other drivers lack snow tires
Vehicle stuck / breaks down

Snow tires - general

Accident - weather related

Traffic congestion

Other

None

“® INNOVATIVE

RESEARCH GROUP

Don't know



Driving in Winter: 2-in-5 (39%) say they drive less during the winter;

highest among Baby Boomers (46%) and women (44%)

Segmentation

During the winter months, do you tend to drive more, less or about the same amount as you drive
Those who say ‘Drive less during the winter’
throughout the rest of the year? Region
[asked of all respondents; n=600] Durham 42%
York 41%
Peel 37%
Halton 37%
City
Brampton 37%
Mississauga 41%
Gender
Men 359%
57% Women = 44%
Generation
(1) GenZ 35%
39/’ Millennials 35%
Gen X 36%
Baby Boomer 46%

Household Composition

Single, no dependents 40%
Single with dependents 36%
1% Couple, no dependents 40%

3%
Couple with dependents 40%
Drive more during the About the same Drive less during the Don’t know Car Type
winter winter Compact/Standard/Sports car 39%
Compact/Standard SUV 41%
Truck/Van 32%
e
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Driving in Winter by Region: Over 2-in-5 (42%) in Durham region are

likely to drive less during the winter

During the winter months, do you tend to drive more, less or about the same amount as you drive throughout the rest of the year? BY Region
[asked of all respondents; n=600]

Overall

Durham
York

Peel

Halton

Brampton

Mississauga

B Drive more during the winter B About the same ™ Drive less during the winter ™ Don't know oo
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RESEARCH GROUP



26

Driving in Winter by Confidence: Those who feel very confident (9%)

are more likely to say that they drive more during the winter

During the winter months, do you tend to drive more, less or about the same amount as you drive throughout the rest of the year? BY Generally speaking,

how confident are you driving in winter conditions?
[asked of all respondents; n=600]

Overall E3A

9%

Very confident

Confident [24

Not very/Not at all §})3
confident

B Drive more during the winter B About the same ™ Drive less during the winter ™ Don't know oo
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Winter Tires: 4-in-5 (78%) typically put winter tires on their vehicles;

75% of them haven’t put them on yet, 78% put them on in November

Do you typically put winter tires on your vehicle?
[asked of all respondents; n=600]

Yes - always 66%
Yes - sometimes
No - it's not my
vehicle/not up to me
— 22% No

No - never

19%

Don't know

<1%

78% Yes

Have you put your winter tires on yet?
[asked of all respondents who typically put winter tires on their vehicle; n=467]

75%

23%
2%

Not applicable/don’t own
the vehicle | drive

Yes

Which of the following best describes when you typically put your winter tires on

your vehicle?
[asked of respondents who typically put on winter tires on their vehicle but haven’t yet; n=349]

78%

<1% 3% <1% 1% <1% <1% 1%
In In In In After the Haveall- When the Other None  Don’t know
October November December January first season/  weather
snowfall year-round starts to
tires get
cold/below
5-10

degrees



Winter Tires by Confidence: Those who are very confident driving in

winter conditions are more likely to put winter tires on their vehicles

Do you typically put winter tires on your vehicle? BY Generally speaking, how confident are you driving in winter conditions?
[asked of all respondents; n=600]

Overall 12% 3%

Very confident 14% 2% 14%

Confident 11% 3%

Not very/Not at all
confident

13% 6%

M Yes - always M Yes-sometimes ™M No -it's not my vehicle/notuptome B No-never MDon'tknow ee

“® INNOVATIVE

RESEARCH GROUP



Insurers Discount: 3-in-4 (75%) know that insurers offer a winter tire

discount; highest among those who always put on winter tires

Did you know that most insurers offer a discount if you put winter tires on your vehicle? BY Do you typically put winter tires on your vehicle?
[asked of all respondents; n=600]

Overall

Yes - always
Yes - sometimes

No

W Yes B No oo
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Key Findings

01

Only 3-in-10 (27%) say they expect to drive less during the winter due to what forecasters are saying, while 2% say they will
drive more.
*  Women (31%) are more likely to drive less this winter than men (22%).

* GenZ(33%) are more likely to drive less compared to other generations.
* Among those who feel “very confident” driving during winter conditions, 6% say they drive more this year.

02

Over half (54%) say that they definitely keep antifreeze & windshield washer fluid in their car every winter.

* Only 9% say they would definitely have extra gloves in their car because they are forecasting a harsh winter this year.

More than 1-in-10 (14%) say they have 5 or 6 additional pieces of winter safety equipment in their vehicle; while 21% have no additional winter

safety gear

* Among those who do not typically keep any additional winter gear for safety in their vehicles, 15% would add antifreeze & a blanket due to the
forecast of a harsher winter

03

More than half (54%) say that with the anticipation of an early, snowy winter, their plan is to pay more attention to weather
forecasts.

*  4-in-10 (42%) say their plan is to drive only when it’s absolutely necessary, or to avoid driving after dark when possible.

* Almost 1-in-5 (18%) say that they do not plan on doing anything differently this winter

* 54% say that they would leave earlier to give themselves more time if they are supposed to drive somewhere when it’s a really snowy day.
* There is a clear generational gap between Gen Z (69%) and Baby Boomers (39%), a 29-point difference

Almost 7-in-10 (68%) say their approach to the winter is that “A little bit of caution goes a long way!”.

04 * 72% of couples with no dependents say “A little bit of caution goes a long way!”.

* The more additional winter safety gear drivers have, the more likely they are to describe themselves as “Winter Warriors”.




Putting on Winter Tires by Forecast: The call for a snowy winter has

some moving up their winter tire installation plans

Forecasters are predicting an early start to a very snowy winter in Ontario this year. With that in mind, which of the following best describes when you will
put your winter tires on this year? BY Have you put your winter tires on yet? + Which of the following best describes when you typically put your winter
tires on your vehicle?

When

. |temperature| Just before
Yes In After the fir -
4 In November|In December e first gets colder/ | the first

below 7 snowfall

No winter
tires

In October January snowfall

Before the end of October 83% 3% -- -- 0% -- 12% 1% -- --

In November 14% 92% 44% -- 46% -- 45% 11% -- 22%
In December -- 1% 38% 100% 2% -- -- 3% 100% -
In January -- -- 2% o= - - - - - —
After the first snowfall -- 1% 6% -- 36% -- -- - - 5%

When temperature gets

- - - - 0 - 0 - -
colder/below 7 degrees 0% 43%
Just before the first
- - - - 0 - - - - -
snowfall 11%
Left on from last year/have N . N . 0% 49% N B N .

all-season tires
Other 2% -- 1% -- 1% 34% -- 1% -- --

| still don’t plan to put
winter tires on

Don't know 1% = 8% - - 6% - 11% - 65%

- 2% 1% - 4% 11% - 73% - 8%



Driving This Winter: 3-in-10 (27%) say they expect to drive less this

year; highest among Gen Z (33%) and women (31%)

Because of what the forecasters are saying about this winter, do you expect to drive more, less or Segmentation
.. . . Those who say ‘Drive less this year’
about the same amount as you would drive in a typical winter? Region
[asked of all respondents; n=600] Durham 349%
York 35%
Peel 28%
Halton 31%
City
Brampton 28%
Mississauga 29%
68% Gender
Men 22%
Women 31%
Generation
GenZz 33%
Millennials 25%
Gen X 25%
Baby Boomer 29%

Household Composition

Single, no dependents 29%
Single with dependents 26%

Couple, no dependents 27%
Couple with dependents 26%
Drive more this year About the same Drive less this year Don’t know Car Type
Compact/Standard/Sports car 28%
Compact/Standard SUV 26%
Truck/Van 25%
eoe
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Driving This Winter by Confidence: Those who feel very confident

(6%) are more likely to say that they drive more during the winter

Because of what the forecasters are saying about this winter, do you expect to drive more, less or about the same amount as you would drive in a typical

winter? BY Generally speaking, how confident are you driving in winter conditions?
[asked of all respondents; n=600]

Overall 32

Very confident 11% 1%

Confident

Not very/Not at all
confident

B Drive more this year B About the same B Drive less this year ® Don't know oo
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Driving This Winter by Winter Tires: Those who at least sometimes

use winter tires are less likely to cut down on their driving this winter

Because of what the forecasters are saying about this winter, do you expect to drive more, less or about the same amount as you would drive in a

typical winter? BY Do you typically put winter tires on your vehicle?
[asked of all respondents; n=600]

Overall 32

Yes — always 5%
Yes — sometimes YA

No

B Drive more this year B About the same B Drive less this year ® Don't know oo
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Driving in Winter by Driving This Winter: Only those who typically drive

more in the winter show any sign of driving more this coming winter

Because of what the forecasters are saying about this winter, do you expect to drive more, less or about the same amount as you would drive in a

typical winter? BY During the winter months, do you tend to drive more, less or about the same amount as you drive throughout the rest of the year?
[asked of all respondents; n=600]

Overall "§A

Drive more during the winter

About the same JLA 9% 2%

Drive less during the winter b/

B Drive more this year ® About the same M Drive less this year ® Don't know
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Additional Winter Safety Gear: Half (54%) say they definitely keep

antifreeze & windshield washer fluid in their car every winter

Some drivers keep additional safety equipment in their vehicles during the winter, in case of an emergency.

Do you plan on keeping any of the following items in your vehicle this winter?
[asked of all respondents; n=600]

Antifreeze and windshield washer fluid 11%  4%9%

A blanket or warm coat 14% 42%

Extra glove 17% 6%2%

A shovel 10% 4%

Sand, salt or cat litter (non-clumping) 14% 15% 6%

Tow rope 8% 4% 12% 47% 21% 7%
B Definitely — | keep this in my car every winter B Definitely — because they are forecasting a harsh winter this year
W Probably ™ Probably not >,
. L ]
B Definitely not ® Don’t know INNOVATIVE
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Additional Winter Safety Gear Segments: Only 14% have 5 or 6

additional gear, while 21% have no additional gear

We created four different segments of those who say they definitely — | keep this in my car every winter and definitely — because they are forecasting a harsh
winter this year regarding drivers having additional safety equipment in their vehicles during the winter, in case of an emergency.

. Individuals who have 5 to 6 additional
5-6 Additional Gear winter safety equipment in their vehicle.

3-4 Additional Gear, 32%

Individuals who have 3 to 4 additional
winter safety equipment in their vehicle.

3-4 Additional Gear
5-6 Additional
Gear, 14%

Individuals who have 1 to 2 additional
winter safety equipment in their vehicle.

1-2 Additional Gear

Individuals who have no additional
winter safety equipment in their vehicle.

No Additional Gear

No Additional
Gear, 21% 1-2 Additional Gear, 33%
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Additional Winter Safety Gear: Those who have 1-2 or 3-4 additional

oear, are prioritizing antifreeze/windshield fluid and blanket/warm coat

Some drivers keep additional safety equipment in their vehicles during the winter, in case of an emergency. Do you plan on keeping any of the

following items in your vehicle this winter? BY Additional Winter Safety Gear Segment
[asked of all respondents; n=600]

Additional Winter Safety Gear

5-6 Additional Gear 3-4 Additional Gear 1-2 Additional Gear No Additional Gear

S

2w

= =

E_ g A blanket or warm coat 100% [88% 44% ] --
g g

> o =

(J] v (©

= o 2 Extra glove 98% 79% 28% --
© ®© v

> > C

S Q +

cQ < 5 A shovel 97% 51% 17% --
wZ QE

< =83

o o <  Antifreeze and windshield washer fluid 96% 90% 58% -
@ <25

= I <

- >

|>_ E © Sand, salt or cat litter (non-clumping) 85% 20% 4% --
g =

£ @

S (& Tow rope 60% 11% <1% ==
(]



Additional Winter Safety Gear by Region: Peel residents are more likely”

to have 5-6 additional gear in their vehicles during the winter

We created four different segments of those who say they definitely — | keep this in my car every winter and definitely — because they are forecasting a harsh
winter this year regarding drivers having additional safety equipment in their vehicles during the winter, in case of an emergency.

Overall 14% 32% 33% 21%

Durham
York

Peel

Halton

Brampton 14%

Mississauga 16% 26% 38% 19%

M 5-6 Additional Gear ™ 3-4 Additional Gear ™ 1-2 Additional Gear ™M No Additional Gear e o
o ?
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Additional Winter Safety Gear: Women (36%) are more likely to have 3-"

4 pieces of gear than men (27%),

but men are more likely to carry 5-6

5-6 Additional Gear

Confidence

Very confident 20%

Confident 14%
Not very/Not at all confident [l 9%

Winter Tires

Yes - always 16%
Yes - sometimes 17%

No 8%
Car Type

Compact/Standard/Sports car 13%

Compact/Standard SUV 16%
Truck/Van 21%

Gender
Men 17%
Women 12%
Generation
GenZz 13%
Millennial 16%
Gen X 11%
Baby Boomer 16%

Household Composition

Single, no dependents 17%
Single with dependents 16%
Couple, no dependents 15%

Couple with dependents 12%

3-4 Additional Gear

Confidence
Very confident 30%
Confident 33%
Not very/Not at all confident 30%
Winter Tires
Yes - always 33%
Yes - sometimes 359%
No 27%
Car Type
Compact/Standard/Sports car 32%
Compact/Standard SUV 33%
Truck/Van 31%
Gender
Men 27%
Women 36%
Generation
GenZ 33%
Millennial 30%
Gen X 32%
Baby Boomer 34%

Household Composition

Single, no dependents 32%
Single with dependents 34%
Couple, no dependents 31%

Couple with dependents 33%

1-2 Additional Gear

Confidence
Very confident 35%
Confident 32%
Not very/Not at all confident 33%
Winter Tires
Yes - always 33%
Yes - sometimes 24%
No 38%
Car Type
Compact/Standard/Sports car 35%
Compact/Standard SUV 31%

Truck/Van 30%

Gender
Men 35%
Women 31%
Generation
GenZ 31%
Millennial 29%
Gen X 34%
Baby Boomer 36%

Household Composition

Single, no dependents 32%
Single with dependents 31%
Couple, no dependents 35%

Couple with dependents 32%

No Additional Gear

Confidence

Very confident 14%

Confident 21%
Not very/Not at all confident 28%

Winter Tires

Yes - always 18%

Yes - sometimes 23%
No 28%
Car Type

Compact/Standard/Sports car 20%
Compact/Standard SUV 20%
Truck/Van 18%

Gender
Men 21%
Women 21%
Generation
GenzZ 23%
Millennial 25%
Gen X 24%
Baby Boomer 14%

Household Composition

Single, no dependents 19%
Single with dependents 19%
Couple, no dependents 20%

Couple with dependents 23%




Additional Winter Safety Gear: Among those who don’t always keep

additional gear, 15% would add antifreeze & a blanket due to forecast

Some drivers keep additional safety equipment in their vehicles during the winter, in case of an emergency. Do you plan on keeping any of the

following items in your vehicle this winter? BY Additional Winter Safety Gear Segment
[asked of all respondents; n=600]

Additional Winter Safety Gear
(Definitely — | keep this in my car every winter)

5-6 Additional Gear 3-4 Additional Gear 1-2 Additional Gear No Additional Gear

| S
©
(J]
@ : Tow rope 2% 3% 5% 5%
© 2
> O
ofd
g 5 Antifreeze and windshield washer fluid 1% 3% 7% 15%
T
V) o=
,35 -‘;: Sand, salt or cat litter (non-clumping) 1% 5% 7% 7%
o
QO w
2 g
| £ A shovel 1% 5% 7% 9%
> ©
Q
E g A blanket or warm coat <1% 1% 11% 15%
£ %
(V]
a o
g Extra glove 0% 4% 14% 12%
G



Other Winter Gear: Aside from the examples asked about, 8% would

add food/provisions

Aside from a brush/scraper to clear the snow off your vehicle, is there anything else you plan on keeping in your vehicle this winter in case of

an emergency? [OPEN]

[asked of all respondents; n=600]

Food / provisions

Blanket / sleeping bag

Cell phone / charger / spare battery
Warm / spare clothing

Candle / flare / lighter

First aid kit / car emergency kit
Battery booster / jumper cables
Shovel

Flashlight

Windshield fluid / antifreeze / deicer
Traction material / cat litter / sand
Roadside assistance plan

All of the above (from previous question)
Towel / rags

Air pump / compressor

Hand warmers / heat pack / heater
Other

None

Don't know

43%
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Plans for an Early Winter: Top plans are paying attention to weather

forecast, driving when it’s necessary and avoid driving after dark

In anticipation of an early start and a snowy winter in Ontario, which of the following do you plan on doing?

You can select as many as you like and there is a spot for additional comments
[asked of all respondents; n=600]

Pay more attention to weather forecasts 54%
Drive only when it is absolutely necessary

Avoid driving after dark when possible

Do more online shopping from the comfort of my home

Stick to major highways when possible

Reducing the number of times | drive for socializing with family and friends

Avoid major highways when possible

Work from home as much as possible

When possible, stick to bus routes that tend to be ploughed earlier than other roads
Reducing the number of times | drive for recreational activities like skiing

Get someone else to drive when | can

Take public transportation when possible

Hire someone to remove the snow from my driveway

Take taxis/Uber/Lyft more often

Other
o°
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| don’t plan on doing anything differently this winter

Don’t know

Note: Multiple mentions allowed; totals may exceed 100%



Snowy Day Strategies: Over half (54%) say they would leave earlier

to give themselves more time; highest among Gen Z

Segmentation

If it’s a really snowy day and you are supposed to drive somewhere, which of the following best
Those who say ‘Leave earlier to give myself more time’

describes what you would do? Region
[asked of all respondents; n=600] Durham 58%
York 51%
Peel 56%
Leave earlier to give myself more time 54% Halton 56%
City
Brampton 62%
Cancel or reschedule for another day Mississauga 54%
Gender
0,
Change my route to stick to roads that are more likely to Men 56%
Women 52%
have been ploughed
Generation
. . . . GenZz 69%
Depends on the 5|tuat|on.(weath.er severity, distance, 1% Millennials 62%
necessity of trip) Gen X 61%
Baby Boomer 39%
Take transit/cab/Uber | €1% Household Composition
Single, no dependents 54%
Single with dependents 58%
Couple, no dependents 51%
| wouldn’t do anything differently 4% Couple with dependents 57%
Car Type
Compact/Standard/Sports car 55%
Other | €1% Compact/Standard SUV 52%
Truck/Van 61%
eoe

Don’t know 2% .. iN NOVATIVE
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Approach to Winter Driving: Almost 7-in-10 (68%) say that “A little

bit of caution goes a long way!”; 12% are “Winter Warriors”

Now that you have had some time to consider how you might approach driving during an unusually snowy and potentially long winter in Ontario, which

of the following best describes you?
[asked of all respondents; n=600]

B Bring it on — | am a Winter Warrior!
M A little bit of caution goes a long way!

m I'll still drive, but I'll be gripping the steering wheel so hard my knuckles will be white! .
@
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M |'ll stay at home — wake me up when it’s over!



Approach to Winter Driving by Region: Residents in Durham & Halton

are more likely to have a “Winter Warrior” approach

Now that you have had some time to consider how you might approach driving during an unusually snowy and potentially long winter in Ontario, which

of the following best describes you? BY Region
[asked of all respondents; n=600]

Overall 12% 68% 10% 11%

Durham
York
Peel

Halton

Brampton 15%

Mississauga 7% 68%

B Bring it on — | am a Winter Warrior!

M A little bit of caution goes a long way!

m I'll still drive, but I'll be gripping the steering wheel so hard my knuckles will be white! ° °
W I'll stay at home — wake me up when it’s over! ®* INNOVATIVE

RESEARCH GROUP
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Approach to Winter Driving: Carrying winter-specific safety

oment enhances “Winter Warrior” attitude

“Bring it on — | am a Winter Warrior!”

Winter Safety Equipment

5-6 Additional Gear 30%
3-4 Additional Gear 27%
1-2 Additional Gear 27%

No Additional Gear 16%

Winter Tires
Yes - always 13%
Yes - sometimes 17%
No 8%
Car Type

Compact/Standard/Sports car 10%
Compact/Standard SUV 11%
Truck/Van 23%

Gender

Men 17%
Women 7%

Generation

GenZ 10%
Millennial 14%

Gen X 15%
Baby Boomer 8%

Household Composition

Single, no dependents 14%
Single with dependents 16%
Couple, no dependents 9%

Couple with dependents 12%

“A little bit of caution goes a long way!”

Winter Safety Equipment

5-6 Additional Gear 13%

3-4 Additional Gear 33%
1-2 Additional Gear 34%
No Additional Gear 20%
Winter Tires
Yes - always 71%
Yes - sometimes 60%
64%
Car Type
Compact/Standard/Sports car 69%
Compact/Standard SUV 71%
Truck/Van 61%
Gender
Men 73%
Women 63%
Generation
GenzZ 54%
Millennial 66%
Gen X 64%
Baby Boomer 75%

Household Composition

Single, no dependents 65%
Single with dependents 61%
Couple, no dependents 72%

Couple with dependents 69%

“Pll still drive, but I’ll be gripping the
steering wheel...”

Winter Safety Equipment

5-6 Additional Gear 8%

3-4 Additional Gear 33%

1-2 Additional Gear 37%

No Additional Gear 22%
Winter Tires

Yes - always 8%

Yes - sometimes 16%
No 11%
Car Type

Compact/Standard/Sports car 11%
Compact/Standard SUV [l 8%
Truck/Van 11%

Gender

Men || 4%
Women 15%
Generation

GenZ 20%
Millennial 11%

Gen X 12%
Baby Boomer 5%

Household Composition

Single, no dependents 9%
Single with dependents 12%
Couple, no dependents 8%

Couple with dependents 10%

“I'll stay at home — wake me up when
it’s over!”

Winter Safety Equipment

5-6 Additional Gear 11%

3-4 Additional Gear 29%
1-2 Additional Gear 30%
No Additional Gear 30%
Winter Tires
Yes - always 9%
Yes - sometimes 7%
No 18%
Car Type

Compact/Standard/Sports car 10%
Compact/Standard SUV 10%
Truck/Van I 5%

Gender

Men 7%
Women 15%
Generation

GenZ 16%
Millennial 9%

Gen X 10%
Baby Boomer 12%

Household Composition

Single, no dependents 12%
Single with dependents 11%
Couple, no dependents 10%

Couple with dependents 9%
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