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Key Findings

1.

2.

Traffic congestion and public transit are serious voter concerns in the GTHA.
In particular, public transit is the top concern among Toronto voters (unaided concern).

Although public transit is deemed “alright” by its regular users, it’s getting worse. Traffic congestion is
currently bad and only getting worse.

Voters feel that municipal governments have not been handling this file well.

Furthermore, very few people outside of Toronto have heard anything about a plan to improve public
transit. And even fewer have heard of any plans to reduce traffic congestion or improve highways and
roads.

That said, voters believe the best way to combat traffic congestion in the GTHA is to invest in public
transit improvements.

When presented with revenue tools to fund public transit improvements, opinions differ between
Toronto and the Rest of the GTHA. In theory, development fees, HOT lanes and park lot levies have net
support across the broader GTHA. In Toronto, there is positive net support for toll highways and a fuel
tax. A regional sales tax and property tax increases are the least supported revenue tools across the
GTHA.

Voters are open to P3s if that means improved services for transit and driving. However, the idea of tolling
existing public highways is a none starter. Furthermore, voters appear to be more open to P3s where the

private sector delivers public sector services, but where the government retains ownership.
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Methodology

These are the findings of an Innovative Research Group (INNOVATIVE) poll conducted in partnership with
Spacing Magazine from May 9t to May 15, 2013.

This online survey of n=1,117 Canadian adults residing in the Greater Toronto and Hamilton Area was
conducted on INNOVATIVE’s Canada 20/20 national panel.

This survey was administered to a series of randomly selected samples from the panel and weighted down to
n=1,072 by age, gender and region to ensure that the overall sample's composition reflects that of the actual
GTHA population according to 2011 Census data to provide results that are intended to approximate a
probability sample.

INNOVATIVE provides each panellist with a unique URL via an email invitation so that only invited panel
members are able to complete the survey and panel members can only complete a particular survey once.

Since the online survey was not a random, probability based sample, a margin of error could not be calculated.
The Marketing Research and Intelligence Association prohibits statements about margins of sampling error or
population estimates with regard to most online panels.

An unweighted probability sample of this size would have an estimated margin of error of £2.9 percentage
points, 19 times out of 20.

Note: Graphs and tables may not always total 100% due to rounding values rather than any error in data. Sums are

added before rounding numbers.
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Segmentation: Where did respondents come from?

Peel Region
n=204
19% of Sample*

Halton Region
n=79
7% of Sample*

Peel

Caledon

Hamilton
n=86
8% of Sample*

Vv

York Region Durham Region
n=165 . n=97 ,
15% of Sample* /- 9% of Sample
N 1\5 Georgina . V
Gwiﬁi?‘ﬁgury Durpam
Uxbridge

Fickering

Clarington

—_—

City of Toronto
n=441
41% of Sample*

* refers to weighted sample distribution.
Total weighted sample size: n=1,072.
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Demographics: Respondent Profile

Age-Gender Gender-Work Status
[ ]

o
w =48% @ =52%

19% 20%

14% I 14% 15% I

M 18-34 M35-54 M55+ F18-34 F35-54 F 55+

33% 33%

. 20%
17% 14%

Men Working  Men Not Women Not Women

Working Working Working
Employment Status . Home Ownership . Household Income
: | | 20K 9
Self employed 11% : 920K | 7%
1 ; ; $20K-$40K 12%
FT employed 44% : i
_ | : S40K - S60K 15%
0, 1 ! T
PT employed | 11% | i $60K - $S80K 12%
Unemployed 7% | | $80K-$100K 15%
Retired | 16% ! | $100K-$120K | 13%
Homemaker 5% | $120K - $140K 4%
student |1 7% - $140k-$160 [N 3%
- ! : S$160K+ 8%

11% prefer not to say.



Demographics: Respondent Profile

Household Auto Ownership
Total GTHA

Household does
not own or lease
an automobile Toronto

m Do not own
or lease an
auto

H Household

own or lease
90% an auto

Household Rest of GTHA
owns or leases

an automobile

Q: Do you or does someone in your household own or lease an automobile that you have regular access to?

Driving Frequency* Public Transit Usage

vever [ 10% vever | 6%

Infrequent [ 16% Infrequent [N 18%
requent N 1% requert [ 17%

Very Frequent _ 44% Very Frequent - 19%
(]

&% ()
.o' °®
o “.e0®
*In a typical week, how many days do you drive in an automobile (either as the driver or passenger) INNOVATIVE

for each of the following reasons [commuting, for work, and personal/recreational purposes]? RESEARCH GROUP




Assessing the Problem
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Top Community Issues: Public transit the biggest municipal
issue in Toronto; a lesser issue in the Rest of the GTHA

e Thinking about municipal issues, what is the biggest problem in your community today? In other words, what is

the one issue in your town or city that concerns you the most?
[asked of all 1072 respondents; open-ended]

Public Transit 22%
Municipal government/City politics 11%
Crime/gang/youth violence
Economy/unemployment/jobs 11%
Traffic congestion
Infrastructure/Roads/Sewers
Taxes M Toronto
Housing/Affordable housing/Housing costs
Development/Population Density ® Rest of GTHA
Casino
Environment/conservation/air&waterpollution
City Services

Poverty/Homelessness

Education/schools

12%
Other o 17%
None
Don't know i ®
@ sy @
°® 2 °

o “ee0®
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Problem Significance: 4-in-10 (42%) in Toronto see public
transit as critical problem that requires immediate action

[asked of all respondents; n=1,072]

. . Toronto
Traffic congestion
Rest of GTHA
. . Toronto
Public transit
Rest of GTHA
. Toronto
Road maintenance
Rest of GTHA
Community growth Toronto
and development  Rest of GTHA

22%

17%

25%
13%

15%
19%

B A critical problem that requires immediate action

B Just one of many problems government should address

H Don't know

38%

42%

20%

28%

26%
22%

50%
1

36%

31%

28%

37%
31%

For each of the municipal issues, please indicate how significant a problem you think it is in your community:

19% 6%
22%
17% 10%
29%
28% 7%
20%
19%
24%

M A significant problem that needs to be dealt with soon

B Not really a problem

INNOVATIVE
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Issue Satisfaction: a majority (59%) of Torontonians are 1
dissatisfied with the job City Council is doing on public transit

@ For each of the local issues, please tell me whether you are satisfied or dissatisfied with the job

your municipal government is doing?
[asked of all respondents; n=1,072]

Net Satisfaction
(total satisfied — total dissatisfied)

50% \/_
. . Toronto :REPL 23% 22% 39% 29 @
Traffic congestion !
Rest of GTHA |2 17% 27% 23% 23% 3% @
] ] Toronto AR 18% 20% 39% 29
Public transit !
Rest of GTHA I3 22% 22% 19% 18% 10% @
. Toronto 4 17% 26% 28% 24% 29 @
Road maintenance '
Rest of GTHA |G 25% 22% 29% 13% 3% @
Community growth  Toronto  SAMMMEEDS 37% 21% 13% | 8% @
and development Restof GTHA 2R 22% 30% 18% 15% 7% @
B Very satisfied M Somewhat satisfied ™ Neutral ™ Somewhat dissatisfied M Very dissatisfied ® Don't know
@
ot ®
.o' i ..o.
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Concerns vs. Satisfaction: Toronto more concerned with H
public transit and traffic congestion; and more dissatisfied

. . . = Toronto
Mun|C|paI Concerns vs. Voter Satisfaction
[asked of all respondents] = Rest of GTHA
/\ . . . . . . .
A critical problem that Problem, buthsat:;fled with Problem, and dlssatlsi:edc\’nll.lth
requires immediate action government handling government handling
Traffic Congestion
Public Transit @ A
>< Road Maintenance 4
A significant problem that %
needs to be dealt with soon £
c
@ A
o
c
S
) N & B community Growth & Development
2
= o
Just one of many problems
government should address
Not a problem, and satisfied with Not a problem, but dissatisfied
Not really a problem v government handling with government handling
50% 0% 50%
pd ~
~ 7
Very Net Satisfaction with Municipal Gov’t in Addressing Issue Very

Satisfied Dissatisfied
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Municipal Taxes vs. Services: GTHA split on paying more
taxes for improved services vs. fewer services for a tax break

e Please tell me which statement is closer to your personal point of view.
[asked of all 1,072 respondents]

46% 46%

The biggest problem facing my The biggest problem we have in my Don't know
municipality is inadequate services municipality is high city taxes and
for city residents, and we need to fees, and we need to lower taxes and
improve those services, even ifit  fees, even if it means a reduction in
means a tax increase. services.

W Toronto W Rest of GTHA ®

INNOVATIVE
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Transportation Usage Profile
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Car Commuting: 41% GTHA drivers say traffic is bad on
their commute

[asked only of those who commute at least one day a week by car; n=642]

@ Thinking about your commute, do you feel traffic on the route you typically use is good or bad?

359
% 32%

27%  27%

Toronto Rest of GTHA
B Very good B Good B Neither good nor bad ® Bad B Very bad
GTHA Average
7% 21%
\_ J N J
Y Y
28% say traffic is good 41% say traffic is bad
P ..

... ':. 0e0® ¢
INNOVATIVE

Note: ‘Don’t Know’ not shown RESEARCH GROUP
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Car Commuting: A majority (55%) of GTHA drivers say
traffic is getting worse on their commute

[asked only of those who commute at least one day a week by car; n=642]

@ Thinking about your commute, do you feel traffic on the route you typically use is getting better or worse?

0, 0,
37% 33% 36%

Toronto Rest of GTHA

B A lot better B Somewhat better H No difference m Somewhat worse H A lot worse

GTHA Average

% 10%

WJ - J

Y
12% say traffic is getting 55% say traffic is getting worse
better JRTEN

.. ':. 0e0®
INNOVATIVE

Note: ‘Don’t Know’ not shown RESEARCH GROUP
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Public Transit Commuting: 45% GTHA drivers say traffic is
good on their commute vs. 24% who say bad

Thinking about your commute, do you feel public transit on the route you typically use is good or bad?
[asked only of those who commute at least one day a week by public transit; n=374]

[o)
3% 395 36%

Toronto Rest of GTHA
B Very good B Good B Neither good nor bad ® Bad B Very bad
GTHA Average
10% 11%
- J - J
Y Y
45% say public transit is good 24% say public transit is bad
.00"..:{" ....o°.
INNOVATIVE

Note: ‘Don’t Know’ not shown RESEARCH GROUP
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Public Transit Commute Future:
32% of GTHA residents say traffic is getting worse

@ Thinking about your commute, do you feel public transit on the route you typically use is getting better or worse?

[asked only of those who commute at least one day a week by public transit; n=374]

40% 39%

Toronto Rest of GTHA

B A lot better B Somewhat better H No difference m Somewhat worse H A lot worse

GTHA Average
5% 22%
N J . J
Y '
27% say public transit is getting 33% say public transit is getting worse
better ort o
.. ':. o0 ®
INNOVATIVE

Note: ‘Don’t Know’ not shown RESEARCH GROUP



Public Transit & Traffic Congestion: 18
Traffic congestion is bad and getting worse across the GTHA

Attitudes towards Commuting

[asked only of commuters who use public transit or drive to and from work]

80%
Getting better 4 Bad, but improving Good, and improving = Toronto

= Rest of GTHA
= Traffic

x ‘ = Public Transit

(<))

©

= O

r 50%

o

P

(S

2,

e

" O

A
A
Getting worse Bad, and getting worse Good, but getting worse
20% 50% 80%
<€ >
Very Bad Current Situation Index Very Good . -
L] @
°® “.00®
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Solutions
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Reducing Traffic Plan: Almost half (49%) of GTHA 2°
residents are unfamiliar with traffic reduction plan

How familiar are you with the plan to reduce traffic congestion in your community?

[asked of all respondents]

55%
40%

Toronto Rest of GTHA
m Very familiar and can explain it to others in detail B Somewhat familiar, but don’t know all the details
B Have heard of a plan, but don’t know any of the details B Have not heard of any plans to reduce traffic congestion
GTHA Average

9% PAY)

° g
[ “.e0®
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Improving Highways Plan: a majority of GTHA residents
do not recall a plan to improve roads & highways

How familiar are you with the plan to improve roads and highways in your community?

[asked of all respondents]

49% 52%

Toronto Rest of GTHA
m Very familiar and can explain it to others in detail B Somewhat familiar, but don’t know all the details
m Have heard of a plan, but don’t know any of the details B Have not heard of any plans to improve roads & highways
GTHA Average

5% 23%

° g
[ “.e0®
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Improving Public Transit Plan: Torontonians more familiar *
with the plan than rest of GTHA (57% vs. 36%)

How familiar are you with the plan to improve public transit in your community?

[asked of all respondents]

42% 44%

Toronto Rest of GTHA
m Very familiar and can explain it to others in detail B Somewhat familiar, but don’t know all the details
B Have heard of a plan, but don’t know any of the details B Have not heard of any plans to improve public transit
GTHA Average

12%

INNOVATIVE
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Solutions: in theory, a majority (54%) of Torontonians
strongly support new subway lines to combat gridlock

23

As you may know, many cities across Canada are dealing with increased traffic congestion

and gridlock. The following lists are some solutions that have been suggested for improving
gridlock in Canadian cities. Please indicate if you support or oppose these solutions for

Net Support
(total support— total oppose)

your Community. [asked of all 1072 respondents]

. Toronto
New subway lines

Rest of GTHA
- Toronto

New commuter rail lines
Rest of GTHA
Add more buses and bus Toronto
routes Rest of GTHA
New LRT (light rail transit / Toronto
light rapid transit) lines Rest of GTHA
Expand existing highways by Toronto
adding more lanes Rest of GTHA
New highways Toronto
Rest of GTHA

B Strongly support B Somewhat support M Neither ™ Somewhat oppose M Strongly oppose M Don't know

59%

10% 4%
7% 4%

17% 494.94%
6% 2%

14%  5%3%9

15% 5% 6% 39
20% 6% 6% 2]

13%

10% 39
5% 4%

19% 8%

14% 12% 3%

6% 29

13%

80%

69%

60%

69%

60 60 66 60 00 66<

P
L]
‘e0®
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Best Way to Reduce Congestion: 73% agree the best way
to reduce traffic congestion is public transit improvements

Some have suggested that we could help reduce traffic congestion if Sample Breakdown »»
our public transit systems were improved. Those who say “agree”

Please indicate if you agree or disagree with the following statement: Urban/Suburban Segmentation

Improvements to public transit systems are the best way to reduce Toronto 82%
traffic congestion in my community. Rest of GTHA 68%
ked of all 1072 d
[asked of a respondents] Rest of GTHA Segmentation
. D 9
73% Agree 11% Disagree urham 61%
N A rork 3%
37% 36% Halton 63%
Hamilton 71%
Driving Frequency
Heavy Driver 68%
Frequently 73%
14% Infrequently 85%
Never 81%
7% ’
4% Public Transit Frequency
. Frequently 86%
Strongly Somewhat Neither Somewhat Stcrongly Infrequently 6%
agree agree  agree nor disagree disagree
. Never 61%
disagree °
ot ®
... ':. . ....
INNOVATIVE

ol ’ ’ 0,
Note: ‘Don’t Know’ (2%) not shown RESEARCH GROUP
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Likelihood to Reduce Car Trips: 50% are likely to reduce
their car trips per week if public transit were improved

How likely are you to reduce the number of car trips you make in a
typical week if public transit were improved along the route you

usually take when commuting to and from work or school?
[asked only of car commuters; n=642]

50% Likely 32% Unlikely

A AN
4 I 4 I

29%

23%

21%

16%

9%

Very likely Somewhat Neither Somewhat  Very
likely likely nor unlikely  unlikely
unlikely

Note: ‘Don’t Know’ (1%) not shown

Sample Breakdown »»
Those who say “unlikely”

Urban/Suburban Segmentation

Toronto 21%
Rest of GTHA 37%

Rest of GTHA Segmentation

Durham 43%
York 35%
Peel 39%

Halton 38%
Hamilton 30%

Driving Frequency
Heavy Driver 34%
Frequently 28%
Infrequently 17%
Never | 0%

Age-Gender

M 18-34 19%
M 35-54 41%
M 55+ 47%
F 18-34 23%
F 35-54 31%
F 55+ 37%



2
Belief Leads to Action: those who agree improving public transit is the
best solution say they are more likely to use public transit if improved

How likely are you to reduce the number of car trips you make in a typical week if public transit were
improved along the route you usually take when commuting to and from work or school?

Vs.
Please indicate if you agree or disagree with the following statement: Improvements to public transit systems
are the best way to reduce traffic congestion in my community.

73%

B Strongly agree

B Somewhat agree

® Neutral

B Somewhat disagree

B Strongly disagree

Very likely Somewhat likely Neither likely nor Somewhat Very unlikely
unlikely unlikely

K
° .
] o [ )]
P
“.e0®
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Who and How Should We Pay?
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Who Should Pay for Public Transit Expansion: a plurality of
GTHA residents (39%) would like to see user foot the bill

Who do you think should pay for public transit expansion and improvements in your community?
[asked of all respondents]

Please allocate how much each of

the following groups should pay. Toronto Rest of GTHA
Your answer must equal 100%. (average distribution of shared costs)  (average distribution of shared costs)

1. [%] Users (who benefit from
using public transit services)

2. [%] Taxpayers (who benefit from
the option of using expanded
public transit services)

3. [%] Businesses (who benefit from
a more mobile workforce)

4. [%] Real Estate Developers (who
put additional strain on the public
transit system)

GTHA Average

M Real Estate Developers M Users B Taxpayers [ Businesses...-"":- *

INNOVATIVE
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Gov’t Funding Public Transit: relatively consistent between *
Toronto and Rest of GTHA; local gov’t should pay more

@ In terms of government funding for public transit expansion in your community, what share do you feel each level

of government should provide?
[asked of all respondents]

Please allocate how much each of Toronto Rest of GTHA

the following groups should pay. (average distribution of shared costs) (average distribution of shared costs)
Your answer must equal 100%.

1. [%] Municipal government
2. [%] Provincial government

3. [%] Federal government

GTHA Average

M Federal Government M Provincial Government M Municipal Governmenfee®"": o°
®

INNOVATIVE
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Metrolinx Revenue Tools

A number of revenue generation tools to fund public transit systems have been discussed and debated at the local,
provincial and federal levels of government. Below is a list of the most commonly cited tools.

For each revenue tool, please indicate if you generally support or oppose the option.

* Development Charges (One-time levies imposed on new residential, commercial or industrial buildings).
* Employer Payroll Tax (Tax paid by employers based on the number of employees or salaries paid to employees).
* Fuel Tax (Tax levied on the sale of gasoline).

* High Occupancy Tolls (HOT) (A toll on vehicles with 1 person who use high occupancy lanes on designated highways. HOT lanes
would be free for vehicles with 2 people or more).

* Highway Tolls (Toll paid per km travelled on designated highways).

* Land Value Capture (Collects a share of the increased property values that results from transit investment. That is, if a subway line
were hypothetically expanded to your community, neighhourhood property values would likely increase. When you sell your home,
a portion of any capital gains would be allocated to a transit fund).

* Parking Space Levy (A levy charged to all non-residential parking lot owners, including shopping centres and businesses with
employee parking)

* Property Tax Increase (A percentage based tax applied on value of residential, commercial and industrial properties).
* Regional Sales Tax (A percentage rate applied on goods and services within a particular region).
* Transit Fare Increase (An increase in public transit fares)

* Vehicle Kilometres Travelled (VKT) Fee (Drivers pay for every km travelled within designated area, recorded through a transponder

or GPS). . °
o’ °®
.. -......
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Revenue Tools: greatest support for development charges *
and HOT lanes; parking space levy and tolls to a lesser extent

A number of revenue generation tools to fund public transit systems have been discussed and debated at the
local, provincial and federal levels of government. Below is a list of the most commonly cited tools. For each

revenue tool, please indicate if you generally support or oppose the option.

[asked of all 1072 respondents] Net Support
(total support— total oppose)

5|0% \—
Development Charges 21% 35% 19% 9% | 12% 5% @
High Occupancy Tolls (HOT) 27% 31% I 13% 10% 16% 3% @
Parking Space Levy 12% 26% I 24% 12% 22% 3% @
Highway Tolls 14% 26% 7% 16% 24% 29 @
Land Value Capture 9% 23% 23 15% 25% 5%
Transit Fare Increase 12% 23% 21 19% 23% 29
Employment Payroll Tax &3 23% 23% I 17% 27% 4% @
Fuel Tax [MNLZS 20% 17% I 15% 35% 29 @
Vehicle Kilometres Travelled (VKT) Fee 9% 19% 19% I 16% 35% 39 @
Regional Sales Tax  ERNMERLL 22% 9% 33% 3% @
Property Tax Increase By 18% 20% 18% 36% 3% @

o ®
B Strongly support B Somewhat support H Neither B Somewhat oppose B Strongly oppose H Don't know 0.. o 0".

INNOVATIVE
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Net Support for Revenue Tools: Net support for .
Development Charges and HOT lanes among all user groups

For each revenue tool, please indicate if you generally support or oppose the option.

[asked of all 1072 respondents] Net Support (total support minus total oppose)

More service; Less tax;
GTHA Toronto Rest of GTHA ‘ ¢
more tax less service

Development Charges 35% 41% 30% 52% 20%
High Occupancy Tolls (HOT) 32% 40% 26% 45% 22%
Parking Space Levy 4% 30% -14% 23% -6%
Highway Tolls 0% 12% -9% 21% -23%
Land Value Capture -8% -1% -12% 11% -26%
Transit Fare Increase -8% -24% 3% -16% 0%
Employment Payroll Tax -15% -3% -23% -4% -21%
Fuel Tax -19% 4% -35% 6% -38%
Vehicle Kilometres Travelled (VKT) Fee -23% -4% -35% -6% -39%
Regional Sales Tax -30% -22% -37% -7% -46%
Property Tax Increase -32% -23% -37% -4% -56%
.......2......‘.
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Public-Private Partnerships (P3s)

33
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P3 Familiarity: 60% unfamiliar with P3s

34

Another option to help fund public transit system upgrades is a
concept called “Public-Private Partnerships”, “PPP” or “P3s”. How

familiar are you with the concept of public-private partnerships?
[asked of all 1072 respondents]

60% Unfamiliar

AN

35% Familiar

A

4 N 4 I
45%

Very familiar Somewhat Have heard Have not
and can familiar, but  the term heard of
explain the cannot “P3s” before, “P3s” before
conceptto  explain the but don’t this survey
others in details know any of
detail the details

Note: ‘Don’t Know’ (5%) not shown

Sample Breakdown »»
Those who say “have not heard”

Urban/Suburban Segmentation

Toronto 44%
Rest of GTHA : 46%
Rest of GTHA Segmentation
Durham 38%
York 48%
Peel 43%
Halton 54%
Hamilton 52%
Driving Frequency
Heavy Driver 39%
Frequently 49%
Infrequently 48%
Never 55%
Public Transit Frequency
Heavy User 36%
Frequently 45%
Infrequently 51%
Never 47%
oo.' == o
INNOVATIVE
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Private Sector Support: 46% support

35

As you may know, public-private partnerships are projects that involve
the private sector in delivering of government services. Do you
support or oppose the general idea of increasing the involvement of
the private sector in the delivery of government services, such as
roads and public transit?

[asked of all 1072 respondents]

46% Support 23% Oppose
AN AN
4 32% ) 4 N
24%
13% 13%
10%
Strongly Somewhat Neither Somewhat Strongly
support  support  support  oppose oppose
nor oppose

Note: ‘Don’t Know’ (7%) not shown

Sample Breakdown »»
Those who say “support”

Urban/Suburban Segmentation
Toronto 46%
46%
Rest of GTHA Segmentation
41%
49%
47%
47%
39%

1]

Rest of GTHA

Durham
York
Peel

Halton

L

Hamilton

Driving Frequency
Heavy Driver 50%

47%

41%

Never 29%

Frequently

Infrequently

J

Public Transit Frequency

Heavy User 53%

Frequently 53%
Infrequently 41%
Never 42%

P
“ee0®
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Road and Highway Improvements: 55% support

36

As you may be aware, government debts have been rising both to pay
for needed infrastructure and to pay for deficits run up during the
recent economic downturn. This has limited the ability of government
to fund new road and public transit improvements.

Would you support or oppose increasing involvement of the private
sector in new road and highway improvements if it means we can
build more improvements faster than if government did it alone?

[asked of all 1072 respondents]

55% Support 19% Oppose
AN AN
- I r I
38%

[0)
17% 19%
10% 9%,
Strongly Somewhat Neither Somewhat Strongly
support  support  support  oppose oppose
nor oppose

Note: ‘Don’t Know’ (6%) not shown

Sample Breakdown »»
Those who say “support”

Urban/Suburban Segmentation

Toronto 56%
Rest of GTHA = 55%
Rest of GTHA Segmentation
Durham 35%
York 60%
Peel 58%
Halton 59%
Hamilton 60%
Driving Frequency
Heavy Driver 59%
Frequently 56%
Infrequently 49%
Never 46%

Public Transit Frequency

Heavy User 49%
Frequently 62%
Infrequently 54%
Never 57%
.o“."::' ve® ...
INNOVATIVE
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Public Transit Improvements: 60% support

37

Would you support or oppose increasing involvement of the private Sample Breakdown »)
sector in new public transit improvements if it means we can build Those who say “support”

. : - 5
more improvements faster than if government did it alone- Urban/Suburban Segmentation

[asked of all 1072 respondents]

Toronto 61%

Rest of GTHA 59%

60% Support 16% Oppose Rest of GTHA Segmentation
A AL Durham 45%
Peel 57%
38%
Halton 67%
Hamilton 59%
Driving Frequency
22% 0 Heavy Driver 61%
19%

Frequently 62%

Infrequently 57%

o 9% °

7% Never 51%
-J Public Transit Frequency

Heavy User 56%

Strongly Somewhat Neither Somewhat Strongly Frequently 58%
support support support oppose oppose Infrequently 60%
nor oppose Never 62%

®
..... .
... ':. o0 ® ¢
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Government vs. Private Ownership: split sample

Question in the context of
GOVERNMENT OWNERSHIP

“...the following services with
the government retaining
overall ownership?”

N=505

TOTAL SAMPLE

“Please indicate whether you
would support or oppose a
private company maintaining,

operating, ...”
N=1,072
Question in the context of

PRIVATE OWNERSHIP

“...and owning the following
services?”

N=567

oo (J
.o’.. -;:.,.o ot
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Government vs. Private Ownership: positive net support  *
for P3s on expanding existing public transit lines

Please indicate whether you would support or oppose a private company maintaining and operating
the following services with the government retaining overall ownership? [Government Ownership] Net Support |

[split sample; asked of half of respondents]

Existing public transit lines 23% 11% 17% 29

Existing municipal water and sewage
infrastructure

9% 21% 24% 15% 26%

Turning existing public highways into
toll highways

8%  17% 15% 17%

and owning the following services? [Private Ownership]
[split sample; asked of half of respondents]

Q Please indicate whether you would support or oppose a private company maintaining, operating

Existing public transit lines 26% 16% 16% 23%

Existing municipal water and sewage
infrastructure

8% 19% pA 16%

Turning existing public highways into

toll highways 8%  16% 13% 17%

e, .
B Strongly support B Somewhat support M Neither B Somewhat oppose M Strongly oppose ® Don't know o o®
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Government vs. Private Ownership: positive net support  *
for P3s on building new public transit lines and HOT lanes

Again, please indicate whether you would support or oppose a private company financing, building,
maintaining and operating the following services with the government retaining overall ownership? Net Support |

[Government Ownership]
[split sample; asked of half of respondents]

New public transit lines 19% 10% 12% 39 @
New toll express lanes on existing highways )
(where regular lanes remain free of charge) 14% 28% 18% 15% 20%
icipal d
New municipal water and sewage - TS VRRP TN 25% | 13%  22% (0% )
New toll highways and bridges KA 25% 19% 18% 24% @

Again, please indicate whether you would support or oppose a private company financing,
building, maintaining, operating and owning the following services?

[Private Ownership]
[split sample; asked of half of respondents]

New public transit lines 29% 17% 11% 21%

New toll express lanes on existing highways
(where regular lanes remain free of charge)

15% PASY 15% 15% PAY

‘0006

New toll highways and bridges EMPAZ 22% 13% 199%
New municipal water and sewage o o o o
infrastructure 8% 22% 19% 15% °
°° ®
°® .o°
B Strongly support B Somewhat support M Neither ™ Somewhat oppose M Strongly oppose B Don't know -4 e
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